Ioab30BaTesIbCKOE COIVIALLIEHHE.
OcCHOBHBIE TEPMUHBI U IOHATHS

*[Tocerurens Caiita — nuI0, NpUIIeAIIee Ha cat http://www.beko-rus.ru 6e3 nenu
pa3MeriieHus 3akasa.

[Tonp3oBarens — uznueckoe Jumo, nocerurens Caita, IPUHUMAIONINNA yCIOBUS
HacTtosiero ComnamieHus 1 xKeJarolluil pa3MecTUTh 3aka3bl B MIHTepHeT-Marasune beko-
rus.ru

*[Tokynarens — Ilonp30Barens, pasmectuBmnii 3akas B IHTepHeT-Marasune beko-rus.ru

*[Iponaser; — OO6mecTBO ¢ orpanndeHHON orBeTcTBeHHOCThIO «[THEBMOMALILL (OT'PH
1097746516504 , UHH 7717657868 , KIIII 502901001 , mecto Haxoxaenus: 141014,
MockoBckast 00macth, Meituiu, 3-s1 Kpectesinckas ynuma, ctp. 23 ).

*nTepuer-marasun — MuaTtepuer-caiit, npunapiexamuii [IHEBMOMALILL,
PaCTONOKEHHBIN B CETH MHTEPHET 10 aapecy http://www.beko-rus.ru, Tie mpeacTaBieHbl
Toapsl, mpearaembie AJi1 MPUOOPETEHUS, a TAKXKE YCIOBHS OIUIAThl U 10CTaBKU ToBapoB
[Toxynarensm.

eCaiit — http://www.beko-rus.ru.

*ToBap — 3amacHbIe YacTH, KOMIUICKTYIOLIUE, 000PYI0BaHHE, aKCECCyaphl U MHBIC TOBAPHI,
MpeACTaBICHHbIE K ITpoake Ha Caire.

*3aka3 — JOKHBIM 00pa3oM ohopMieHHbIH 3anpoc [lokynarens Ha npuodpeTeHue u
JOCTaBKy 110 yka3zaHHoMmY llokymarenem agpecy / mocpeacTBoM caMoBbIBO3a ToBapos,
BbIOpaHHbIX Ha CaiiTe.

1. OOuue noIoKeHus

1.1 IIponasen ocyuiectBisieT mpoaaxy ToBapoB yepe3 MIHTepHET-Mara3ut mo
anpecy http://www.beko-rus.ru.

1.2 3aka3eiBasg ToBapsl uepe3 MuTepuer-marasun, [lonbp3oBaresnsb comamaercs ¢
YCIIOBUSAMU TIpoiaku ToBapoB, M3IIOKEHHBIMU HIDKE (J1ajiee — YCIIOBUS TIPOIaXKH
ToBapoB). B cinyuae Hecomacust ¢ HacTosuM [lonb30BaTeIbCKUM COalieHuEM
(manee — Cornamenue / [Tyonuunas odepra) [lonp3oBarens 00s13aH HEMETICHHO
MIPEKPaTUTh UCIIOJIB30BAHUE CEPBHCA M IIOKMHYTH caiT http:// www.beko-rus.ru.

1.3 Hacrosimmue YcnoBus mpoaku TOBapoB, a Takxke nHopmarnus o ToBape,
npencranienHas Ha Caiite, sIBIAIOTCS MyOnMYHOM 0depToil B COOTBETCTBUU CO
cT.435 n n.2 ct.437 I'paxnanckoro kojekca Poccuiickoit denepanuu.

1.4 Cornamenue MoxxeT ObITh H3MeHeHO [IpoaBIiOM B OIHOCTOPOHHEM HOpsIIKe Oe3
yBenomienus [lonp3oBarens/Ilokynarens. HoBast penakuus CornameHus BCTyaeT B
CHJIy C MOMEHTa ee onmyOinukoBaHus Ha Caiite, eciu HHOE He NPeTyCMOTPEHO
yciioBUsAMHU HacTtosiero CornameHusl.

1.5 Ilyonuunas odepra npusHaercs akientopanHou [locerurenem Caiita /
[Toxymarenem ¢ MmoMeHTa peructpanuu [locerurens va Caiire, opopmiieHus
IToxynarenem 3aka3a ¢ aBTopu3anueit win 6e3 Hee Ha CaiiTe UM ¢ MOMEHTA
npussitus ot [Tokymarens 3akasa mo tenedoHy, yka3aHHOMY Ha caiiTe.

JloroBop po3HUYHOM KyIUTH-IIPOAAXKH CUUTACTCS 3aKIFOYCHHBIM C MOMEHTA BBIIAYH
ITponaBuiom ITokymaTento kKacCOBOr0O WJIM TOBAPHOTO YeKa JINOO MHOTO JOKyMEHTa,
HO/ITBEPKJAIOIETO OIUIATy TOBapa.
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Coobmas [Ipoxasuy cBoit e-mail u Homep Tenedona, [locerurens
Caiita/llonb3oBatens/[lokynarens 1aeT cornacue Ha UCONIb30BAHUE YKa3aHHBIX
cpencts cBs3u [IpogaBiom, a Takke TPETbUMHU JIMLAMH, TPUBJIEKAEMBIMUA UM IS
1esel BBIOJHEeHUsI 00s3arenbeTB nepea [loceturensamu
Caiira/ITone3oBarensmu/[lokynarensiMu, B IEJSX OCYILECTBIEHUS PACCHUIOK
pPEeKIaMHOr0 M HHPOPMALIMOHHOTO XapaKkTepa, CoAepKalux HHPOPMAaILIHIO O
CKHUJIKAX, MIPEJCTOSIINX U IEHCTBYIOIUX aKLIUAX U APYTUX MEPOIPUATHUSIX
[IponaBia, o mepenade 3aka3a B I0CTaBKY, a TaK)Ke HHYIO HH(OpMALIHUIO,
HETOCPECTBEHHO CBA3aHHYIO C BBINOJHEHHEM 00s3arenbeTB [lokynarenem B
pamkax Hactosueit [1yoanunoit odepts.

1.6 OcymectBnsas 3aka3, [lons3zoBarens/[lokynaTens cornamaercs ¢ TeM, 4TO
[IponaBen MOXET MOPYYUTH UCTIOTHEHHUE JlOrOBOpa WIIM €r0 YaCTH TPEThEMY JIUILY,
IIPY 3TOM OCTaBASICh OTBETCTBEHHBIM 32 €r0 UCIIOJHEHHUE.

2 IIpenmer comtameHus

2.1 IlpenmeTom HacTosimero CornameHus SBIsSeTCs MPEeI0CTaBIeHNUE BO3MOKHOCTH
[Tonp3oBarento mproOpeTaTh ISl TNYHBIX, CEMEUHBIX, TOMAITHUX U UHBIX HYXI, HE
CBSI3aHHBIX C OCYIIECTBICHUEM MPEANPUHUMATETHCKON ACSITENEHOCTH, TOBapHI,
MpeICTaBICHHBIC B KaTtanore HTepHeT-Mara3uHa mo ajapecy http:/www.beko-rus.ru.

2.2 Jlannoe ComnanieHue pacnpoCTpaHseTcs Ha BCe BUABI T0BapoB U yCIyT,
npeacTaBieHHbIX Ha CaliTe, MoKa Takue NPeasioKEeHUs C OMUCAaHUEM MPUCYTCTBYIOT
B Katasnore VHTepHEeT-Marasuxa.

3 Peructpanus Ha caite

3.1 Peructpanus Ha CaiiTe OCyIIECTBIISIETCS C TOMOIIBIO aJITOPUTMOB PETUCTPALITU
caura.

3.2 Perucrpanus Ha CaiitTe He sSBIeTCs 00s13aTeNbHOM /U1 opopmiieHus 3akasa.

3.3 IHEBMOMALIII He HeceT OTBETCTBEHHOCTH 32 TOYHOCTh U IIPABUIIBHOCTH
uHpopManuy, npeaocrasisieMoil [lomp3oBarenemM Npu perucTpaum.

3.4 Tlonb3oBarens 00s3yeTCss HE COOOIIATh TPETHUM JIMIIaM JIOTUH W TIapOJIb,
yka3aHHble [lonp30BareneM npu peructpaiuu. B ciiydae BOSHUKHOBEHHS y
[Tonp30BaTemNs MOMO3PEHUI OTHOCUTEIHHO O€30TIACHOCTH €T0 JIOTHHA U TTapoJIsl WIIH
BO3MO)XHOCTH UX HECAHKIIHOHUPOBAHHOTO UCIIOJIb30BaHUS TPETHUMH JIUIIAMU,
[Tonp30oBarens 00s3yeTcs He3aMeUIUTENbHO yBenoMuTh 00 3ToM [IHEBMOMAIL,
HalpaBUB COOTBETCTBYIOIIEE IEKTPOHHOE MUCHMO 110 aapecy: info@beko-rus.ru.

3.5 O6menwue [lonszoBarens/Ilokynarens ¢ oneparopamu Call-tientpa /
MeHekepaMy 1 uHbIMU nipeactasutensMu [IHEBMOMALLL nomkHO cTpouThest Ha
MPUHIINIIAX OOIIETIPUHATON MOpaId U KOMMYHHKAIIMOHHOTO 3THKeTa. CTporo
3aIpelIeHO UCIIOIb30BaHUE HELIEH3YPHBIX CIIOB, OpaHU, OCKOPOUTEIBHBIX
BBIPAKEHHH, a TaKXKe yrpo3 U IIaHTaka, B HE3aBUCUMOCTH OT TOT0, B KAKOM BUJIE U
KOMY OHU OBUIN a/IpECOBAHBI.

4 ToBap 1 NOPSIIOK COBEPUIECHUS TOKYTIKH

4.1 Ilponasen oGecriedrBaeT HAJIMUUE HAa CBOEM CKIajie ToBapoB, MPEACTAaBICHHBIX
Ha Caiite. ConpoBoxnatoiue Toap gororpaduu ABasSIOTCA TPOCTHIMU
WITIOCTPALMSIMU K HEMY M MOTYT OTJIMYATHCS OT (PAKTUYECKOTO BHEIIIHETO BUIA
Tosapa. ConpoBoxaaromue ToBap onucaHus/XxapakTepUCTUKH HE TPETEHYIOT Ha
MCUEPITBIBAIOIIYI0 HHPOPMATUBHOCTh U MOTYT COZIEPKaTh OMEYATKU WIIN
HeTtouHOCTH. [ yTouneHust madopmanmu o Tosapy [lokynarens qomxeH
obpatutbest B Ciny:x0y nmoaaepkku kimeHToB. OOHOBIEeHUE HH(pOpMaINY,
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npeacTaBieHHON Ha Caiite, IpOM3BOANTCS Kaxable 24 Jaca.

4.2 B cnydae orcytcTBus 3akazaHHbIX [lokymarenem ToBapoB Ha ckiane IIpogasia,
MOCJICIHUH BIpaBe UCKIIIOUNTH YKa3aHHBINA ToBap u3 3aka3a / aHHynTUpOBaTh 3aKas
[Toxymnarens, yBenomus 06 3ToM [lokynarens myrem HanmpaBieHUsS
COOTBETCTBYIOIIETO 3JIEKTPOHHOTO COOOIICHUS 10 a/Ipecy, yKa3aHHOMY
[Toxynarenem npu peructpanuu (60 3B0HKOM orepaTtopa Call-ientpa
[THEBMOMAIL).

4.3 B cniy4yae aHHYJISIMH TIOJTHOCTBIO TUOO0 YaCTHYHO MPENOIIaueHHOTO 3aKa3a
CTOMMOCTb aHHYIMpOBaHHOTO ToBapa Bo3Bpamaercs [Iponasuom Iokymnaremnto
criocobom, kotopbiM ToBap ObLT OTUTaYEH.

4.4 3aka3 [lokynarenst opopmiisieTcs B COOTBETCTBHH C MPOLEAYPAMH, YKa3aHHBIMH
Ha Caiite B paznene «OdopmieHue 3akaza»

4.5 IlokynaTesnb HECET MOJIHYI0 OTBETCTBEHHOCTH 3a MPEAOCTaBICHUE HEBEPHBIX
CBEJICHUH, MTOBJIEKIIIEE 32 COOOHM HEBO3MOKHOCTD HAJIEKAIIETO UCIIOTHEHUS
[TpoxaBiiom cBoux o0si3aTenbeTB niepen [lokynarenem.

4.6 Tlocne odopmienus 3akasza Ha Caiite [lokynarento npenocraBisieTcs
UH(pOPMaLUs O IpeAnoIaraeMoi JaTe JOCTaBKH MTyTeM HaIlPaBICHUS IIEKTPOHHOTO
cooOuieHus 1o azapecy, ykazaHHoMmy [lokynaresnem npu peructpanuu, Win no
tenedony. MeHemxep, 00CIyKUBAIOIIMK JaHHBINA 3aKa3, yTOUHSAET JeTanu 3aKkasza u
COIVIaCOBBIBAET JIaTy JOCTABKH, KOTOPbIE 3aBUCAT OT HAIMYUS 3aKa3aHHBIX TOBapoOB
Ha ckiaze [Iponasia u BpeMeHu, He00X0IUMOro 17151 00pabOTKM U TOCTaBKH 3akasa.

4.7 Oxunaemas nata nepenaun 3akaza B Ciy:kOy JOCTaBKH COOTBETCTBYIOIIETO
[Tpoxasia coobrraercs [Tokymareno MeHEKEPOM, OOCTYKMBAIOIIUM 3aKa3, 1o
IEKTPOHHOM NOYTE WX IPU KOHTPOJIBHOM 3BOHKE [lokymarento.

Jara nepenaun ToBapa MoxeT ObITh U3MeHeHa [Ipo1aBIIoM B OTHOCTOPOHHEM
MOPAAKE B ClIydac€ HAJIUYUs 06T)eKTI/IBHBIX, 110 MHCHUIO HpoaaBua, IMPUYXH.

5 JlocTaBka 3akasa

5.1 Cnoco06sl, a Takke IpUMepHbIE CPOKU JJOCTaBKU TOBapoOB, pean3yeMbIX
I[THEBMOMALIII, yxa3ans! Ha Caiite B pa3nene «CnocoOsl JocTaBkn». KOHKpeTHbIe
CPOKHU JOCTaBKHU MOTYT ObITh coriacoBanbl [lokynarenem ¢ onepatopom Call-nieHTpa
IIPY NTOATBEPKICHUH 3aKa3a.

5.2 Tepputopus noctaBku ToBapoB, IpeACTaBICHHbIX Ha CaliTe U peann3yeMbIX
ITHEBMOMALILI, orpannuena npenenamu Poccuiickoii @enepanyu.

5.3 3anmepKKu B TOCTABKE BO3MOYKHBI BBUJTY HETIPEBUIEHHBIX OOCTOSTEILCTB,
npousoieaux He o BuHe [Ipogasua.

5.4 Tlpu nocraBke 3aka3 Bpy4aercs [lokynarento J1n60 TpeTbeMy JIUILY, YKa3aHHOMY
B 3aka3e B KauecTBe nonyyarens (aanee [lokynarens U TpeThe JUIIO UMEHYIOTCS
«ITonyuarensy). [Ipu HEBO3MOXKHOCTH MONY4YEeHHsI 3aKa3a, OMIau€HHOTO
MOCPENICTBOM HAJTMYHOTO pacyeTa, yKa3aHHBIMH BbIILIE JIMIIAMH, 3aKa3 MOXET ObITh
BpYYEH JIUILY, KOTOPBIM MOXKET MPEI0CTaBUTh CBEACHUS O 3akasze (HoMep
ornpasienus w/umu ®UO Ilomyuarens), a Takke OIIIATUTh CTOMMOCTH 3aKasa B
MIOJTHOM 00BEME JIHILY, OCYILECTBIIAIONEMY JOCTaBKy 3aKasa.

5.5 Bo uzbexxanue cirydaeB MOIICHHUYECTBA, a TAK)KE /ISl BBITIOIHEHUS B3STHIX HA
ce0st 00s13aTeIbCTB, YKa3aHHBIX B MyHKTE 5. HacTosmero CorameHus, Ipu
BpPYUYCHHH MPENOTUIAYSHHOTO 3aKasa JIHUII0, OCYIIECTBRISIONIEE TOCTaBKY 3aKasa,
BIIpaBe 3aTpeO0BaTh JOKYMEHT, YAOCTOBEPSIOMINN JINIHOCTH [lomydarerns, a Takke
yKa3aTh THII U HOMEp MpeaocTaBieHHoro [lomyyarenem T0KyMeHTa Ha KBUTAHITUH K



3aka3y. [IpomaBen rapaHTUpyeT KOHPHUACHIIMATHHOCTD U 3AIUTY MEPCOHATBHBIX
nansbix [lomyuarens (11.9.3.).

5.6 Puck ciyuaitHo# rubenu uim ciiydaifHoro noBpexaeHus: ToBapa nepexoauT K
[Tokymnaresnto ¢ MOMEHTa nepenayu eMy 3akasza u npoctasiieHus [lonydarenem
3aka3a NOAMNKCH B JOKYMEHTaX, MOATBEPKAAIOIIMX JOCTaBKy 3aka3a. B ciydae
HenocTaBku 3akasa [Ipogaser; Bo3menraeT [Tokynareato cTOUMOCTh
npenorutadeHHoro [Tokynarenem 3aka3a v JOCTaBKU B TIOJIHOM 00beMe Toce
nonyueHust oT CayxObl TOCTaBKH MOJATBEPKICHUS YTpaThl 3aKasa.

5.7 CTouMOCTb IOCTABKU KaKJIOTO 3aKa3a pacCUUTHIBAETCS UHIMBUIYAIbHO, UCXO/S
u3 ceenennit o [Iponasiie 3akazannoro ToBapa, Beca ToBapa, permona u crocoda
JIOCTAaBKH, a TaKkke (B cliydae HEOOXOAMMOCTH) (JOPMBI OTLIATHI, U YKA3hIBACTCS HA
Caiite Ha ocaeaHeM 3Tarne ohopMmIIeHUs 3aKasa.

5.8 O6s3annocTh [IponaBua nepenars ToBap [lokynaremnto cuntaeTcst HCIOTHEHHON
B MOMEHT BpyueHus KyprepoM Tosapa Ilomydarento mim nonyuenus ToBapa
[Tony4arenem B OT/IEIIEHUH TOYTOBOM CBSI3U JINOO B 3apaHee OTOBOPEHHOM MECTe
BbI1auM 3aka3a (B T.4. B IyHKTE CAaMOBBIBO3a).

[Ipu nonyuenun 3akasza B OTAEICHUU NOYTOBOM cBsA3M [lomydarens mocie omiarel
nocTaBiieHHOro ToBapa 00si3aH OCMOTPETh JOCTaBJIeHHbIN ToBap U MPOU3BECTU €r0
BCKpBITHE B MIPUCYTCTBUU paboTHUKOB [Toutsl Poccum nms nposepku ToBapa Ha
COOTBETCTBHE 3as1BJICHHOMY KOJIMYECTBY, ACCOPTUMEHTY U KOMIUIEKTHOCTH ToBapa, a
TaKKe MPOBEPHUTH CPOK CIYXKOBI TO0CTaBICHHOTO ToBapa U 1eI0CTHOCTh YIaKOBKH. B
cllydae HaJIM4us IPEeTeH3Ul K JocTaBieHHoMY ToBapy (HEIOBIIOKEHUE, BIIOKEHHE
ToBapa OTIIMYHOTO OT YKa3aHHOTO B OMHCH OTIIPABICHUS, TPOU3BOJACTBEHHBIN Opak,
WHBIE TIPEeTeH3UN) o yKazanuto [lomyuarens padoraukamu [loutsr Poccun
coCTaBIsieTCs AKT O BBISIBICHHBIX HecooTBeTcTBUsAX. Ecnu [Tonydarenem He Obutn
3asBJIEHBI IPETEH3UH B BBIIICYKa3aHHOM opszike, To [Iponaser; cunraercs
MOJTHOCTBIO M HAAJIEKAIIIUM 00pa30M UCHOJTHUBIINM CBOIO 00S3aHHOCTD IO
nepenade Tosapa.

B ciydae Bo3Bpara nocrasieHHOTo nocpeactsom Iloursr Poccun ToBapa B ¢BsA3U €
HanuuueM npereHsuii k ToBapy [lomydarens 06g3aH npuinokuth Kk OTIpaBlIEHUIO,
coJeprkalleMy Bo3BpaiaeMbiil Tosap, cienyromue JOKyMEHTHI:

5.8.1 3asBNEHNE HA BO3BpAT JICHEKHBIX CPE/CTB;
5.8.2 KOTINIO aKTa O BBISIBIEHHBIX HECOOTBETCTBUSX;
5.8.3 KOImMIO0 KBUTAHIIMM 00 OIIaTe;

5.8.4 xonuto onvcu OTHpaBIEHUS;

5.8.5 GnaHk Bo3Bpara.

5.9 Ilpu npunsTHM 3aka3a oT Kypbepa, [lonyuaTtens 00s3aH OCMOTPETH
JIOCTaBJIEHHBIN ToBap U MPOBEPUTH €r0 Ha COOTBETCTBUE 3asIBIIEHHOMY KOJIUYECTRY,
ACCOPTUMEHTY U KOMIUIEKTHOCTH ToBapa, a Takke MPOBEPUTH CPOK CITY>KObI
JocTaBiieHHOro ToBapa U 1IeIOCTHOCTh YIIaKOBKU. B ciyyae OTCyTCTBUS MPETEH3UM
K nocrasineHHomy Toapy [lonyuarens pacnuceiBaeTcsi B «branke qoctaBku
3aKa30B» JIM00 MHOM aHAJIOTUYHOM JIOKYyMEHTE, IPEA0CTaBIIEMOM KypbepoM, U
omaunBaeT 3aka3 (B orcyrctBue 100%-Hoi npenoruiarer). [lognuck B 1OCTaBOYHBIX
JIOKyMEHTaX CBUAETEIBCTBYET O TOM, YTO IpeTeH3uii k Toapy Ilomydarenem He
3asBieHo 1 [IporaBer] MOMTHOCTBIO U HAUIEKAIIUM 00pa30M BBITTOIHHI CBOIO
00s13aHHOCTH N0 nepenaye Tosapa.

5.10 Bpems HaxoXk/1eHUsl KypbepOB, TOCTABIIAIOIINX TOBAp, PEATN3yEMbII



ITHEBMOMAILI, no agpecy Ilony4arens orpanndeHo 15 Mmunyramu.

5.11 Tosap, npeacrasneHHslid Ha CaiiTe, 110 KAYECTBY U yIIAKOBKE COOTBETCTBYET
I'OCTy u\unmu TY u\uiau HHBIM TOKyMEHTaM OT MIPOU3BOJUTENS, UTO
MOJATBEPKIAETCSI COOTBETCTBYIOIIMMHU KOMMUSIMA JIOKYMEHTOB. (cepTudUKaTaMH U
T.J.).

5.12 YTO4HUTH AaTy, BpeMs U IIPH HEOOXOIUMOCTH MapIIPYT JOCTABKU, MOXKHO Y
MEHEKEPA, KOTOPBIN cBsA3bIBaeTcs ¢ [lokynarenem nis NOATBEPKAECHUS 3aKa3a.

5.13 Tlonb30Barenb MOHUMAET U COMIAIIAETCS C TEM, YTO: OCYIIECTBICHUE JOCTABKU
— OTJeNbHasl ycIIyra, He SBIISIoNIascs HEOTheMIIEMOI YacThio MPUOOpEeTaeMoro
[Toxynarenem ToBapa, BEIOTHEHUE KOTOPOM 3aKaHYMBAECTCS B MOMEHT MOJIYyYEHHUS
ITonygarenem ToBapa u OCyIIECTBICHUS IU1aTexka 3a Hero. IIperensun k KkauecTBy
npuobpereHHoro ToBapa, BO3HHUKIIIME MTOCIIE MOTy4YeHUs U oruiaTel ToBapa,
paccMaTpuBarOTCsS B COOTBETCTBUH ¢ 3akoHOM PD «O 3amute nmpas norpeOuTenein»
U TapaHTHUMHBIMU 00s13aTeNIbcTBAaMU cOoOoTBeTCTBYIOIIETO [Ipoaasna. B cBs3u ¢ aTum
npuoOperenue Toapa ¢ gocraBkoit He faeT [lokynarento nmpaBo TpeOoBaHUs
JocTaBKU prodpereHHoro ToBapa B 1IeNIIX rapaHTUHHOTO 0OCITYKUBaHUS WIH
3aMeHbl, He JaeT BO3MOXKHOCTHU OCYILECTBIISATh FrapaHTHIHOE 00CTy)KUBaHUE UIIH
3ameHy ToBapa nocpencTsoM Bele3na K [lokynareinto u He moapasymeBaeT
BO3MOXKHOCTb BO3BpaTa CTOMMOCTHU JO0CTaBKU ToBapa B ciydasx, xorna [lokynarens
HMMEET IPaBO Ha BO3BpAT JEHET 3a ToBap Kak TAKOBOM, B COOTBETCTBHH C 3aKOHOM
P® «O 3amure npaB noTpeOUTENCH».

6 Omuara ToBapa

6.1 Llena ToBapa, peanu3yeMoro B IHTepHET-Mara3mHe, yKa3bIBaeTCs B pyOIsax
Poccutiickoit @enepanyy 1 BKIIIOUAET B ¢€0s1 HAJIOT Ha 100aBICHHYIO CTOUMOCTb.

6.2 Llena ToBapa yka3piBaetcs Ha Caiite. B cilydae HEBEpHOIo yKa3aHUs LIEHbI
3akazanHoro I[Tokxynarenem Tosapa, [IponaBen nnpopmupyet 06 stom [lokynarens
JUIS IOATBEPIKJICHUS 3aKa3a M0 UCIPABJICHHOMN IIeHe TM00 aHHYIUPOBaHUs 3aKas3a.
IIpu HEBO3MOXKHOCTH cBs13aThes ¢ [okynareneM qaHHBIN 3aKa3 CUATAETCS
aHHyaupoBaHHBIM. Eciu 3aka3 Obl1 orutaueH, [Iponaser Bo3Bparaet [Tokynaremnto
OIJIAYEHHYIO 3a 3aKa3 CyMMY TeM k€ CIIOCOOOM, KOTOPbIM OHA ObLIa yIlIa4eHa.

6.3 Llena ToBapa na Caiite MoXxeT ObITh U3MeHeHa [IpoiaBIioM B OTHOCTOPOHHEM
nopsiike. [Ipn aToM 1ieHa Ha 3aka3zaHHbIN [lokynarenem ToBap M3MEHEHHUIO HE
noanexur. Llena ToBapa moxeT nuddepeHIpoBaThCs 10 pErHOHAM.

6.4 Ocobennoctu omarsl ToBapa ¢ mOMOIIbIO OAaHKOBCKUX KapT:

6.4.1 B coorBercTBHHM ¢ onoxeHueM L[b P® «O06 smuccrn 0aHKOBCKUX
KapT 1 00 oreparsax, COBepIIaeMbIX ¢ UCTIOIb30BAHUEM IIIATSKHBIX KapT»
oT 24.12.2004 Ne 266-11 oneparuu no 6aHKOBCKHM KapTaM COBEPILIAIOTCS
JieprKaTesieM KapThl JTUOO YITOJTHOMOYCHHBIM MM JIUIIOM.

6.4.2 ABTopu3alus onepanuii 1o 6aHKOBCKUM KapTaM OCYIIECTBISAETCS
6ankoM. Eciiu y GaHKka ecTh OCHOBaHUS MOJIaraTh, 4YTO ONepanysi HOCUT
MOIIICHHUYECKHI XapakTep, To OaHK BIIpaBe 0TKa3aTh B OCYLIECTBICHUN
JaHHOU onepanui. MollleHHUYEeCKUE ONepauy ¢ OaHKOBCKUMHU KapTaMH
MOIagaroT mox aercreue ctatbd 159 YK PO.

6.4.3 Bo u3bexxanue ciiydaeB pa3jIMyHOro pojia HEMpaBOMEPHOIro
UCTIOJIb30BaHMsI OAaHKOBCKHUX KapT MpH OIuIaTe Bce 3akasbl, 0POpPMIICHHbIE Ha
CaiiTe u npenoruiaueHHble 0aHKOBCKOM KapToi, mpoBepsitorcst [Iponasiom. B
LIEJISIX TIPOBEPKU JINYHOCTH BJIa/IeNblia U €ro IPaBOMOYHOCTH Ha
ucnoib3oBaHue kaptel [Ipogasen BnpaBe norpedoBars oT [lokynarens,



O(I)OpMI/IBI_HeFO TaKoOMu 3aKa3, MpCAbABICHUA JOKYMCHTA, Y1OCTOBCPAOIICTO
JIMYHOCTbD.

6.4.4 Tlpenocrapnsemas [Tokynarenem nepcoHanbHas HHPOpMAIH (B TOM
yuclie, HoMep 0aHKOBCKOM KapThl) ABIsETCS] KOHUACHIIMATLHOW U HE
NOJISKUT pasriameHuto. Jlanusle 6ankoBckoi kapTel [Tokynaresns
NepeatoTCs TOJIBKO B 3alIM(PPOBAHHOM BHUE U HE cOXpaHstoTcs Ha Web-
cepsepe [Iponasua.

6.4.5 be3zonacHocTh 00pabOTKN HHTEPHET-TUIATEKEN TapaHTHPYyeT OaHK
npojaBia 1 6aHk nmokynarens. Bee onepainun ¢ miaTé:XHbIMU KapTaMy
MIPOUCXOAAT B COOTBETCTBHM ¢ TpeOboBaHusiMu VISA International,
MasterCard. I1pu nepenaue nHdpopMaIu HCHONB3YIOTCS CIIEIHATbHBIE
TEXHOJIOTUU OE€30MaCHOCTH KapTOYHBIX OHJIAWH-TUIaTEXKEH.

6.5 IIHEBMOMAIII Bnpase nmpenocTaBiATh CKUAKA HAa ToBapel U ycTaHABIMBATh
nporpaMMy O00HYcOB. Busbl ckusiok, 60HYCOB, MOPSAIOK U YCIOBUSI HAYUCIICHUS
omnpenensitorcs [IpogaBoM caMoCTosTENbHO U yKa3aHbl Ha CaiiTe 1 MOTYT OBbITh
n3MeHeHs! [Ipo1aBioM B OTHOCTOPOHHEM IOPSIZIKE.

B ciydae ecnu npu npuMeHEeHNH CKUIKHM / OOHYyca MepecyuTaHHasi CTOUMOCTh
Tosapa [IHEBMOMALIII BkitouaeT B ceds KOMEWKH, Takass CTOUMOCTh ToBapa
MOJUIEKUT OKPYIIIEHUIO B CTOPOHY YMEHBIIEHHU 10 3Ha4eHUs, kKpaTHoro 1 (OxHoMYy)
pyoutIo.

6.6 Ilpu mpoBeeHUHM MAPKETHHTOBBIX MEPOTIPUSATHH, MPEIMOIATAIOIINX BIOKEHUE
KaKuX-1100 00BEKTOB B OTHpaBieHus ¢ 3akazoM [lokymarens, ocTaBka yKa3aHHbBIX
BJIOKEHUI ocyImiecTBiseTcs 3a cuet [lokymarens. [l TOro, 4ToObI OTKa3aThCs OT
BioxkeHus, [lokynarento HeoOxoaumo ooparutbesi B Cyk0y 1o pabote ¢
KITUEHTaMH.

6.7 Ilpu nocraske ToBapa [IHEBMOMAIII ITouto#i Poccuun o6mast cToumMocTh
TOBapa MOJICKUT YBEIMUYEHUIO HA CTOUMOCTb JOCTABKHU B pa3Mepe, YKa3aHHOM B
Pasnene «CriocoOsI qocTaBku 1o Poccuny.

6.8 3aka3 cunTaeTcs HEyKOMILIEKTOBAaHHBIM, ecii [lokymnaTens cooOmun 06
W3MEHEHHUH PEIICHUs O TIOKYTIKE 10 MOMEHTa Hadana cOOpKU 3akasa Ha ckiane. Ecim
[Toxynarens coobmmmn [Iponairy 06 3ToM Mmociie MOMEHTa Hadana COOpKH 3aKa3a Ha
CKJIaJie, TO TaKOM 3aKa3 CUNTAETCS OTKIOHEHHBIM.

6.9 TIHEBMOMALIII BnpaBe npuHsATH pemieHne o 6aokupoke st [lokymarens
cnoco6a orutatsl «IIpu momydernmy 6e3 0ObSICHEHUS TPUYHH.

YkazaHHbIE TIOJIOKEHUS HE SIBIISIOTCS MPOSBICHUEM JUCKPUMUHALIMM U HE
HaIpaBJICHBI Ha yIIEMJICHHE TIPaB, TAPaHTUPOBAHHBIX 3aKOHOIATEIHCTBOM
Poccwiickoit denepaiinu noTpeOUTENsIM, a HaIleIeHbl Ha CHUYKEHNE YOBITKOB
ITHEBMOMAII ot aeitcteuit [Tokynarenen.

6.10 IIponasern BripaBe orpaHn4MBaTh JocTynHble [Tokynaremnto crnocoObl oriaTsl B
3aBHCHMOCTH OT 00bEMa MpeaplIymux 3aka3oB. Crocob omarel «I[Ipu nmomydeHun»
B OTHOIIIEHNHU TOBapoB, peannsyemblx [IHEBMOMAIII He noctyneH it KIIMEHTOB,
koTtopsie oopmuiu 6osee 20 3aka3zoB win 240 ToBapoB B TeueHue 14 CyTOK, UITH K€
noareepaunu 6onee 10 3aka3oB wnu 160 TOBapoB B TeUEHHUE 2 CYTOK.

7 Bo3Bpar ToBapa U IEHEKHBIX CPEICTB

7.1 Bosspar ToBapa, peanuzyemoro [IHEBMOMALILI, ocymiectBisiercs B
COOTBETCTBHH C «YCIIOBUSIMHU BO3BpaTa», yKa3aHHbIMHU Ha CauTe.

7.2 Bo3zBpar ToBapa Ha/JeKallero KayecTsa



7.2.1 Tlokymatens BIpaBe OTKA3aThCs OT 3aka3aHHOTO ToBapa B no0oe
BpeMs JI0 €ro MOJy4eHus, a nocie noinydyeHus Topapa — B TeueHue 14 nueit
Bosspar ToBapa Haexalero KauecTsa BO3MOKEH B ClIy4ae, €ClIU
COXpaHEHBI €T0 TOBAPHBINA BHI, TOTPEOUTEIHCKUE CBOMCTBA, & TAKKE
JIOKYMEHT, TIOATBEPKIAIOIIUHN (PaKT U YCIOBHUS MOKYIIKH YKa3aHHOTO ToBapa.

7.2.2 Tlpnm orka3ze [Tokynarens ot Toapa cormacho 1.7.2.1. IIponaser
BO3BpAILla€T EMY CTOMMOCTb BO3BpallleHHOTro ToBapa, 3a HCKIIOUEHHUEM
pacxonoB IIponaBua, CBI3aHHBIX C JOCTAaBKOM BO3BpalieHHOTo [Tokymnarenem
ToBapa, B Teuenue 10 gHei ¢ 1aTel NocTyIuieHUs Bo3BpauieHHoro Toapa Ha
ckian [Ipogasiia BMecTe ¢ 3anonHeHHBIM [lokymarenem 3asBiieHHEM Ha
BO3BpAT.

7.2.3 Ecniu Ha MmoMeHT oOparienus [lokynaresns aHamOruYHbINA TOBap
oTcyTcTBYET B nnpojaxe y [Iponasua, [lokynarens BripaBe oTKa3aTrbcs OT
ucroiHeHus HacTosmero Cornamenus u moTpedoBaTh BO3BpaTa yIIaYeHHOM
3a yka3aHHblii ToBap nenexHoi cymmsl. [IpogaBert 00si3aH BEpHYTh
YIUTAYEHHYIO 32 BO3BPAILCHHBIN TOBAp JEHEKHYIO CyMMY B TeueHue 10 nHei
co 1Hs Bo3Bpara Tosapa.

7.2.4 He nmoasiexxat BO3BpaTy TOBAPHI, BKIIFOUEHHBIE B IEPEYECHB
HENPOI0BOJIBCTBEHHBIX TOBAPOB HAAJIEXKAILET0 KaUueCTBa, HE MOJIIEKALINX
BO3Bpary Win 0OMEHY Ha aHAJIOTUYHBIN TOBAp JIPYruX pasmepa, GopMbl,
rabapuTa, (hacoHa, paclBETKU WJIM KOMIUIEKTAIlUH, YTBEPKIECHHOTO
ITocranoBnenueM IIpaBurenscTa PO ot 19 sguBaps 1998 . N 55.

7.3 Bo3Bpar ToBapa HeHaAJIekKaIIero KauecTna:

7.3.1 Ilox ToBapOM HEHAJIEKAILETO KaueCTBa MOAPA3yMeEBAETCS TOBAp,
KOTOPBI HEMCIIPABEH U HE MOXKET 00ECIIeYUTh UCTIOTHEHHE CBOUX
¢byHK1IMOHANBHBIX KadecTB. [lonmydennslii ToBap 10MKEeH COOTBETCTBOBAThH
onucanuto Ha Caiite. OTaUYME IIEMEHTOB JU3aifHa WK O(POPMIICHHUS OT
3asiBIEHHOTO Ha CaiiTe ONMKMCaHus HE SIBIAETCS MTPU3HAKOM HEHAJIEKAIIETO
KadyecTBa.

7.3.2 BHemHu BUA M KOMIUIEKTHOCTh ToBapa, a Takke KOMIUIEKTHOCTh
BCero 3akasa JIOMKHBI OBITh IPOBEpeHkI [lonydyarenemM B MOMEHT JOCTaBKU
Tosapa.

7.3.3 IIpu nocraske ToBapa [lokynarens cTaBUT CBOIO NOAMKCH B KBUTAHIIUU
0 ocTaBke B rpade: «3aka3 NpUHsUI, KOMIUIEKTHOCTh MOJTHAs, IPETEH3UH K
KOJIMYECTBY U BHEIIHEMY BUAY TOBapa HE UMEI0», INOO B MHOM aHAJIOTUYHOM
JIOKyMeHTe, BbllTyckaemoro [Iponasiiom, B rpade, npenycMmaTpuBaroei
npoctasnenue [Tokynarenem oTMETKH 00 OTCYTCTBUH Y HETO MPETEH3UH K
KOMIUJIEKTHOCTH, KOJIMYECTBY M KauecTBY ToBapa. [locne momyuenus 3akasa
NPETeH3UH K BHELIHUM Jie(peKTaM ToBapa, €ro KOIM4eCTBY, KOMIUIEKTHOCTH U
TOBapHOMY BUAY HE IPUHUMAOTCH.

7.3.4 Ecnu Iokynaremnto 6bu1 neperan ToBap HeHaAIeKaIlIero KadyecTBa U
oHOE He ObLIO 3apaHee oroBopeHo [Ipoxasitom, [Tokynarens BpaBe
BOCIIOJIb30BaThCs MONIOKeHUAMH cT. 18 «IIpaBa morpeburens npu
0OHapyXKeHHUHU B TOBApE HEJOCTATKOBY 3aKOHA O 3alUTe MpaB NOoTpeOUTee.

7.3.5 TpeboBaHus 0 BO3Bpare YIUIAYeHHOW 3a TOBap ACHEKHON CyMMBI
MO/IJIEKAT YIOBIETBOPEHUIO B TeueHue 10 qHel co AHS MpeabsaBICHUS
COOTBETCTBYIOIIETO TpeboBanus (cT. 22 3akoHa PD «O 3amuTe npas
norpedurenein).



7.4 Bo3Bpar JEHEKHBIX CPEICTB OCYIIECTBISETCS IOCPEACTBOM BO3Bpara
CTOMMOCTH OIUIa4eHHOTO ToBapa Ha GAHKOBCKYIO KapTy UJIM MOYTOBBIM MIEPEBOAOM.
Crnoco6 nomkeH ObITh YKa3aH B COOTBETCTBYIOILIEM I10JI€ 3asIBJIICHUS Ha BO3BPAT
Toapa, 11060 B MHOM aHAJOTMYHOM JIOKyMEHTE, BhllTyckaeMoM IIponaBiiom.

& OTBETCTBEHHOCTD

8.1 IIponaBer He HeceT OTBETCTBEHHOCTH 3a yliep0O, npuunHeHHsbli [lokynaremnto
BCJIEZICTBHE HEHAJUIEXKAIET0 UCTIONb30BaHus ToBapoB, mpuoOpeTeHHbIX B IHTEpHET-
MarasuHe.

8.2 IIponaserr He HeceT OTBETCTBEHHOCTH 3a COfiepKaHKue U (YHKIIMOHUPOBAHUE
BHEIIIHUX CANTOB.

8.3 IHEBMOMALIII He HeceT OTBETCTBEHHOCTH 32 UCIIOJHEHNE TPEThbUMHU JTULAMU
CBOMX 00s13aTeNBCTB, 0 nepenade [lokymarento ToBapa, Mo cBoei KOMIUIEKTHOCTH H
KOJTMYECTBY COOTBETCTBYIOIIETO opopmiieHHOMY [lokymarenem 3akasy.

9 KonduneHuuaibHOCTh U 3a1IMTa HH(OpMAIUU

9.1 Ilepconanesuble nanHble [lonp3oBaremns/Ilokynarens oOpabaTsiBaeTCs B
cootBeTcTBUM ¢ D3 «O nepcoHanbHbIX JaHHBIX» Ne 152-D3.

9.2 Ilpu peructpanuu Ha Caiite [lonb3oBaTenb NpeaOCTaBISIET CACAYIONIYIO
uHpopmaruio: Gamunus, Umst, OTuecTBO, KOHTAKTHBIN HOMEp TeledoHa, aapec
AJIEKTPOHHOM MOYTHI, ATy POXKACHHUS, aJIpeC JOCTAaBKH TOBapa.

9.3 IIpogaBen HCTIONB3YET MEPCOHANIBbHBIE NaHHbIE [okynaTens B mensx:
— peructpauuu [lonb3oBarens Ha Caiire;
— JUTSI OTIpE/ICTICHUS TIOOCIUTENS B aKIUAX, MPOBOIUMBIX A MUHHUCTpanuen CaiTa;
— nonyuenus [lokynarenem nepcoHanu3MpOBaHHON PEKIaMbl;
— odpopmnenus [lokynarenem 3akaza B UHTepHET-Mara3uHe;
— JIJIs BBITIOJTHEHUS CBOMX 00s13aTenbeTB nepen [lokynarenem.

9.4 TlpenocraBnsisa cBou nepcoHanbHbie AaHHble [Iponasiy, [Toceturens
Caiita/ITonb3oBarens/[lokynarens cornamaercst Ha uX 00padotky IIponasiiom, B ToM
quciie B 1enax BeinonHenus [Ipoaasuom o6s3atensetB nepen [locetnrenem
Caiira/ITone3oBarenem/[lokynarenem B pamkax Hactosimeit [Tyonuunoit odeptsl,
npoasukeHus [Ipo1aBioM TOBapoOB M yCIIyT, IPOBENCHHUS SJIEKTPOHHBIX U SMS
OIIPOCOB, KOHTPOJISL PE3YJIETaTOB MAPKETUHIOBBIX aKIIWM, KIMEHTCKOU MOAEPKKH,
OpraHu3aluu J0cTaBKy ToBapa [lokymnarensm, npoBeaeHNe pO3bITPLIIIEN TPU30B
cpenu [Toceruteneit Caiita/Ilons3oBareneii/ [Tokynareneit, KOHTpos
ynosierBopeHHoctu [locerurens Caitra/Ilonb3oBarens/[lokynarerns, a Takxke
Ka4eCTBa yCIIyl, OKa3biBaeMbIX [IponaBiiom.

9.5 Ilom 06paboTKOM MEPCOHATBHBIX JJAHHBIX MIOHUMAETCS JIt000e AeicTBIE
(omepanus) WM COBOKYITHOCTH IEHCTBUH (Omeparinii), COBEPIIAEMBIX C
WCIIOJIb30BAaHUEM CPENICTB aBTOMATH3AIIMU WU 0€3 UCTIOb30BaHMS TAKUX CPEJICTB C
MIEPCOHATBHBIMU TaHHBIMH, BKII04asi cOOp, 3aMUCh, CUCTEMATH3AIINI0, HAKOTIIICHHE,
XpaHeHue, yrouHeHrue (0OHOBJIEHUE, N3MEHEHHE) U3BJICUEHUE, NCTIONb30BaHHE,
nepenaydy (B TOM YHCIE Mepeaavdy TPEThbUM JIMIaM, He UCKITI0Yasi TPAaHCTPAaHUYHYIO
nepenady, €cim HeoOX0IMMOCTh B HE BOSHUKJIA B XOJI€ MCIIOJTHEHHS 00513aTeIhCTB),
o0e3nuunBaHue, OJOKHUPOBaHUE, yAalleHHEe, YHUUTOKEHUE TIEPCOHANBHBIX JaHHBIX.
Bbonee nogpo6Has nadopmariust 06 00paboTKe H 3aIUTE MEPCOHATBHBIX JaHHBIX
npenacTasieHa B TokyMeHTe «IloMTHKA B OTHOLIEHUM MEePCOHATBbHBIX JAHHBIX)).



9.5.1 IIpoxagert ©MeeT MpPaBoO OTIPABIATH HH(POPMALIMOHHBIE, B TOM YHCIIE
peKJIaMHbIE COOOIIEHUS, Ha AIEKTPOHHYIO TOYTY M MOOMIIbHBIHN TenedoH
[Tons3oBarens/Ilokynarens ¢ ero cornacusi, BIpaXXeHHOTO TIOCPEICTBOM
COBEPILEHUS UM JICHCTBHM, OJHO3HAYHO WICHTH(QHUIUPYIOMINX STOTO
aOOHEHTA U MO3BOJISIOIIUX JOCTOBEPHO YCTAHOBUTH €TO BOJIEU3BSIBICHUE HA
nonyyenue coobuienus. [lonp3oBarens/[lokynarens BpaBe 0TKa3arbes OT
MOJTY4EHUs peKJIaMHOM U Apyroit nnpopmanuu 6e3 00bsICHEHUS IPUUUH
otkaza mytem uHdpopmupoBanus [IHEBMOMAIII o cBoem oTkase mo
Tesne(hoHy YKa3aHHOMY Ha caifte JInO0 MoCpeICTBOM HalpaBICHUs
COOTBETCTBYIOIIETO 3asBJICHUS HA AIIEKTPOHHBIN anpec [Ipomasima:
info@beko-rus.ru. CepBucHbie cooOiIeHNs, HTHPOPMUPYIOIINE
[Tonp3oBarens/Ilokynarens o 3akasze U 3Tanax ero 00padOTKH, OTHPABISIOTCS
aBTOMATMYECKU M HE MOT'YT ObITh OTKJIOHEHHI [lonb3oBarenem/[lokynarenem.

9.5.2 OT3bIB cortacust Ha 00pabOTKy NMEePCOHAIBHBIX TaHHBIX
OCYILIECTBIIAETCS MyTeM OT3bIBa akiienTta Hactosulei [Tyonuunoit opepTsl.

9.6 Ilponaserr BpaBe UCIIONB30BaTh TEXHOJIOTHIO «cookies». «Cookies» He
cogepxar koHpuaeHmanpHyo nHpopmaruio. [locerurens / [Tonp3oBarens /
[TokymnaTenp HaCTOSIIMM TaeT coracue Ha cOOp, aHaIu3 M HCTOIb30BaHue cookies,
B TOM YHCII€ TPETHUMHU JIULIAMU IS Tiesield (GOpMUPOBaHUs CTATUCTUKU U
ONTUMHU3AINH PEKIAMHBIX COOOLICHHH.

9.7 llpoxasen nonyuyaeT nHpopmanuio od ip-aapece nocerurens Caiita www.beko-
rus.ru. JlanHas uHpopManus He UCTIOIb3YeTCs Ui YCTAHOBJICHUS TNYHOCTH
IIOCETUTETIS.

9.8 IIponaselr He HECET OTBETCTBEHHOCTH 3a CBEJCHHUS, PEIOCTABICHHBIE
[Tons3zoBarenem/Ilokynarenem Ha CaiiTe B 001Ie0CcTyTHON hopMe.

9.9 Tlponaser BIipaBe OCYIIECTBIATh 3aHCH TEIE(POHHBIX Pa3rOBOPOB C
[Tons3oBatenem/Ilokynarenem. [Ipu stom IIponasert o0si3yeTcs: MpeaoTBpalaTh
MOTBITKY HECAHKIIMOHUPOBAHHOTO AOCTYMAa K MH()OPMaLMH, TOITYYEeHHON B X0/
Tesie()OHHBIX EPEroBOPOB, H/UIIH Nepeady ee TPETbUM JIUIaM, He UMEIOIINUM
HEMOCPEACTBEHHOTO OTHOLIEHHS K UCIIOJIHEHUIO 3aKa30B, B COOTBETCTBUH C 1I. 4 CT.
16 denepanbHoro 3akoHa «O6 nHGOpMaLUU, HHPOPMALIMOHHBIX TEXHOJIOTUAX U O
3amuTe nHHOpMAaITUn.

9.10 Cpok aevictBust [1yOnuunoit opepts

9.11 10.1 Hacrosimas [Tyonuunast odepra BCTymaeT B CUITy C MOMEHTA €€ aKIlenTa
[Tocetutenem Caiira/llokynarenem, 1 IeHCTBYET 10 MOMEHTA OT3bIBA aKIENTa
[TyOnuuHOM 0depTsI.

9.12 J1onioTHUTENBHBIE YCIOBHUS

9.13 [Iponasen Bnpase nepeycrynarb 100 KaKUM-JIH00 UHBIM CIIOCOOOM
nepe1aBaTh CBOM MpaBa U 00SA3aHHOCTH, BHITEKAIOIINE U3 €r0 OTHOLICHUH C
[ToxynareneM, TpETbUM JIMLIAM.

9.14 NHTepHET-Mara3ut U MpeJoCTaBIIEMbIE CEPBUCHI MOT'YT BPEMEHHO YaCTUYHO
WM TTOJIHOCTBIO HETOCTYITHBI 110 MPUYHHE MTPOBEACHUS MPOPUIAKTUYECKUX HIIN
MHBIX padOoT WK MO JIFOOBIM APYTHM MPUYMHAM TEXHHUUYECKOTO XapakTepa.
Texuuueckas cnyx6a [IHEBMOMALIL nmeet npaBo nepuoudecky NpoOBOIUTD
HEoOXoIuMbIe NMPOPUIAKTUYECKUE UM HHBIE Pa0OTHI C MPeaBaAPUTEILHBIM
yBenomiieHueM Ilokymnateneit min 6€3 TakoBOTO.

9.15 K orHomenusim mexay Ilons3oBarenem/[lokynarenem u Ilpogasiiom
MIPUMEHSIOTCS TOJ0XKEHUS POCCUIICKOTO 3aKOHOATENbCTBA.


mailto:help@lamoda.ru

9.16 B cinyuae BO3HMKHOBEHMSI BOIIPOCOB U IPETEH3UI CO CTOPOHBI
[Tonws3oBarens/[lokynarens oH nomkeH oopatutbes K [Iponasity no renedoHy wim
MHBIM JIOCTYIHBIM crioco0oM. Bee Bo3HMKaroIee criopbl CTOPOHBI OyIyT cTapaTbes
PEUINUTh MyTeM NIEPETOBOPOB, IPU HEAOCTUIKEHUH COTIIALIEHHsI CIIOp OyIeT nepenax
Ha pacCMOTpEHHE B CYJI€OHBIM OpraH B COOTBETCTBHH C JICHCTBYIOIIUM
3aKOHOATENBCTBOM PD.

9.17 [Ipu3Hnanue cyqoM HENEUCTBUTEIHHOCTH KAKOTO-THOO MOIIOKEHUS HACTOSIIETO
CorymatieHust He BIIEYET 32 COOOU HEIEUCTBUTEIBLHOCTh OCTAITBHBIX TTOJIOKEHUH.



